
Opening doors to opportunities in every way.

Annual REPORT202 0

PUBLIC SERVICE



Table of Contents

Mission Statement  •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 4

Co-operative Principles •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••5

History of Public Service Credit Union •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 6-7

Employees and Board of Directors  •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••  8-9

Committees of the Board  ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••10

Program Agenda  ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••  11

Rules of Order  •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••  12

Minutes of the 83rd Annual General Meeting  ••••••••••••••••••••••••••••••••••••••••••••••••••••••  13-15

Report of the Board of Directors  •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 16-17

Report of the Chief Executive Officer  ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••18-19

Community Engagement   ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 20-23

Report of the Manager of Finance ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••24-25

Report of the Audit Committee  ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 26

Auditors’ Report and Financial Statements  ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 27-58

Products and Services•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••59

PUBLIC SERVICE CREDIT UNION  – 2020 IN REVIEW



PUBLIC SERVICE CREDIT UNION4

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.

Who We Are

The Public Service Credit Union is a co-operative 
financial institution, owned by its members, 

including their spouses and dependents. 

Mission

Provide financial solutions to maximize the 
financial well-being of members.

Vision

Be the preferred choice of members 
for all their financial services.

Values

We Believe in:

• Innovation and Excellence

• Dignity and Respect 

• Diversity and Inclusion

• Integrity and Trust 

• Social Responsibility

• Community  

• Co-operative Principles
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Co-operative Principles
Statement Of Our Co-operative Identity

Co-operatives worldwide are governed by seven co-operative principles of the International  
Co-operative Alliance. Our values are put into practice by using these seven principles as guidelines.

1st Principle: - Voluntary and Open Membership:
Co-operatives are voluntary organizations, open 
to all persons able to use their services and willing 
to accept the responsibilities of membership, 
without gender, social, racial, political, or religious 
discrimination.

2nd Principle - Democratic Member Control: 
Co-operatives are democratic organizations    
controlled by their members, who actively 
participate in setting their policies and making 
decisions.  Men and women serving as elected 
representatives are accountable to the 
membership. In primary co-operatives members 
have equal voting rights (one member, one 
vote), and co-operatives at other levels are also 
organized in a democratic manner.

3rd Principle - Member Economic Participation: 
Members contribute equitably to, and 
democratically control, the capital of their co-
operative.  At least part of that capital is usually the 
common property of the co-operative.  Members 
usually receive limited compensation, if any, on 
capital subscribed as a condition of membership. 
Members allocate surpluses for any of the following 
purposes:  developing their co-operative, possibly 
by setting reserves, part of which at least would 
be indivisible, benefiting members in proportion 
to their transactions with the co-operatives and 
supporting other activities approved by the 
membership.

4th Principle - Autonomy and Independence:  
Co-operatives are autonomous, self-help 
organizations controlled by their members.  If they 
enter into agreements with other organizations, 
including government, or raise capital from external 
sources, they do on terms that ensure democratic 
control by their members and maintain their co-
operative autonomy.

5th Principle - Education, Training 
and Information: 
Co-operatives provide education and training for 
their members, elected representatives, managers 
and employees so they can contribute effectively 
to the development of their co-operatives.  They 
inform the general public – particularly young 
people and opinion leaders – about the nature 
and benefits of co-operation. 

6th Principle - Co-operation 
among Co-operatives: 
Co-operatives serve their members most 
effectively and strengthen the co-operative 
movement by working together through local, 
national, regional, and international structures.

7th Principle - Concern for Community: 
Co-operatives work for the sustainable 
development of their communities through policies 
approved by their members.
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History of Public Service Credit Union
In 1936 a seed was planted among a number of 
senior public servants to organize a co-operative 
to provide various financial services to their fellow 
workers. In 1937 an organizational meeting was 
convened by Judge Browne in Canon Wood Hall 
for the creation of the Civil Service Co-operative 
Credit Society and the first $121 was invested in 
December 1937. Judge Browne provided a sum of 
money to get the Credit Society started and the 
DSA provided a loan of $75 to produce a set of 
credit union books.

The first Annual Meeting was held in the 
Newfoundland Hotel on January 27 1938, attended 
by a large gathering of Civil Servants.  Following the 
election of Officers, the Board officially admitted 
the first seventy-two members. Loan business 
commenced that February.

In 1942, the Civil Service Co-operative Credit Society 
Limited was incorporated under the Co-operative 
Societies Act on July 17, 1942 following five years 
of operation. The first office was opened in the 
Connors Building on the east corner of Queen 
and Water Street next door to the old Central Post 
Office and from there it was transferred to the 
basement of the Colonial Building.

The pace of change was slow and it was not until 
1975 when the first full-time Manager was hired. 
The name changed from the Civil Service Co-
operative Credit Society to Public Service Credit 
Union Limited February 1, 1978. In 1979, PSCU rented 
an office at 23 Cashin Avenue, providing 9-5 
service. The first building was purchased on April 
14, 1986 at 403 Empire Avenue.  On completion of 
a new layout and installation of equipment, these 
new offices were officially opened by our founder, 
the Honorable W.J. Browne, P.C., Q.C., on October 
16, 1986, International Credit Union Day.

In the  late 80’s and early 90s the pace of change 
accelerated as Member cards & Global Payment 
cards were introduced providing electronic access 
to members accounts 24/7 at the merchant and 

ATM level. In 1992, the Credit Union was the second 
Credit Union in the Province to provide member 
access at its’ own ATM. 

In 2003, the Credit Union commenced construction 
of modern new premises that was completed 
in July 2004.That same year, Centennial Credit 
Union ceased operations and its members 
transferred their accounts to Public Service Credit 
Union.  August 2nd 2004 marked the first day 
of operation of the PSCU’s new premises at 403 
Empire Avenue, next to its previous location. The 
official grand opening was held on October 20th, 
2004 during Co-op Week. 

PSCU hired for the first time a General Manager 
Brian Quilty from the ranks of its own staff in 
2006.That same year PSCU also changed its bond 
of association, opening its  membership to all 
residents of Newfoundland and Labrador. In 2007 
PSCU celebrated 70 years of providing financial 
services to its members.

In 2008 a much discussed and anticipated service, 
Financial Planning was offered to members. After 
ten years of discussing how this service could be 
offered under a feasible model, the Public Service 
Credit Union formed a partnership with four other 
Credit Unions, Horizon, Eastern Edge, Reddy Kilowatt 
and Community to offer Financial Planning to its’ 
members through Credential Financial Strategies. 

In most recent years the pace of change in 
the financial industry has been driven by new 
developments in technology. Members can access 
their accounts via the internet through Member 
Direct integrated (MDi), allowing members to 
review their account, to pay bills, to transfer money 
to other financial institutions anytime, anywhere 
internet service is  available. 

In 2009 two new products were added to the 
financial suite of products: Tax Free Savings 
Account (TFSA) and High Interest Savings Account 
(HISA). 
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History of Public Service Credit Union
In 2011 PSCU became a member of the newly 
formed Atlantic Central, which replaced the 
centrals in the Atlantic Provinces. In June 2011 PSCU 
offered Electronic Statements to its members to 
complement its internet banking service allowing 
members to store and view their statements on 
line. 

PSCU celebrated its’ 75th anniversary in 2012. 
In January 2012 the electronic banking system 
was enhanced as the PSCU offered email money 
transfer service allowing members to email money 
to anyone with an email and a financial institution 
account. That same year cheque imaging was 
implemented replacing the hard copy. 

In 2014 PSCU was the first CU in the province to 
launch the iPhone app providing 24/7 access 
to pay bills, transfer money and email money 
from the convenience of the iPhone. This was 
quickly followed in 2015 with the introduction 
of the Android app and Deposit Anywhere™ to 
compliment the electronic suite of products. In 
2016 Interac® OnLine and Interac Flash® was 
provided to enhance the convenience and speed 
of card services.

In 2017 PSCU celebrated 80 years of its rich history 
and success since 1937, providing financial service 
and advice to its members. 

In 2018 PSCU along with the national credit union 
system launched a more robust suite of credit 
card products provided by Collabria a credit card 
company owned by credit unions to replace TD/
Cuets credit card and Global Payment Mastercard. 
Additionally in 2018 a new entity Aviso Wealth was 
formed to offer credit union members and other 
clients a strong alternative to the banks and other 
wealth management companies for investment 
planning and advice, lower management fees, 
and the products and services that best meet their 
needs.

PSCU paid an historic rebate of $350,000 in 2019 
to its members as a result of meeting its long-
term goal of 10% capital. Throughout 2019 PSCU 
enhanced its online services providing E-transfer 
auto deposit, e-Transfer withdrawal request and 
Apple Pay for Collabria Credit Cards.

PSCU paid $200,000 member rebate in 2020 for 
the 2019 fiscal year while maintaining the Credit 
Union’s policy on 10% capital. Additionally PSCU 
held its first ever virtual AGM on September 29, 
2020 due to the concerns stemming from the 
Covid-19 pandemic.

PSCU is a full service financial institution providing 
loans, mortgages, home equity lines of credit, 
registered saving products (RRSPs, RRIFs, RESPs, 
TFSAs), Investments, savings, chequing, loan 
insurance, deposit protection, on line banking, 
mobile banking, telephone banking, Financial 
Planning , Interac, ATM and Credit Cards.

We are backed and supported by credit unions 
nationally and over 40,000 worldwide.

PSCU provides innovative and responsive Financial 
Services that are focused on our best interest.
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Employees
Brian Quilty, CEO
Sharon Tucker, MCO
Ian Barrett, MF
Dianne Pollett 
Cathy Clarke
Renee Alexander 
Joanne Cooper
Wanda Learning 
Michele Thomson
Michelle Littlejohn
Nichole Manning
Colleen Knight 
Lisa Quirk
Wanda Keats

Employees and Directors
Board of Directors
Doug Dewling (Chair)
George Smith (Vice Chair)
Bill Janes (Secretary)
John Oates (Member at Large)
Dave Dewling
James Anstey
Sean Brophy
Michelle Power
Dean Roberts

AGM Elected Name Term

March 2018 Doug Dewling March 2018 - March 2021

John Oates March 2018 - March 2021

William Janes March 2018 - March 2021

March 2019 James Anstey March 2019 - March 2022

George Smith March 2019 - March 2022

Dave Dewling March 2019 - March 2022

March 2020 Michelle Power March 2020 - March 2023

Sean Brophy March 2020 - March 2023

Dean Roberts March 2020 - March 2023
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2020 Board of Directors’ Meeting Attendance

Director Board Executive Audit CSR Governance Nominations

Doug Dewling
Chair

6/6 11/11 6/6 11/11 1/1 2/2

George Smith
Vice-Chair and Chair CSR

4/6 10/11 - 11/11 - 3/3

Bill Janes
Corporate Secretary

6/6 8/11 - 9/11 - -

John Oates
Director at Large and Chair Governance**

4/6 10/11 - 1/1 -

James Anstey
Chair Governance and Chair Audit**

6/6 - 5/5 - 1/1

Dave Dewling
Chair of Nominations**

6/6 - 5/5 3/3 1/1 3/3

Barry Whitty
Chair Audit

1/1 - 1/1 - -

Ed Oates
Chair Nominations

1/1 - - 2/3 1/1 -

Michelle Power* 4/5 - - 7/8 - -

Sean Brophy* 5/5 - 4/4 7/8 - -

Dean Roberts* 2/5 - - - - 2/3

*Elected at 2019 AGM

**Took over as Chair April 2020
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Committees of the Board
(The CEO, the Manager of Finance and the Manager of Credit and Operations serve as a resource on 
various Board Committees.)

Executive Committee – is elected by the Board 
of Directors.  This Committee exercises all powers 
of the Board between meetings of the Board.  
The Committee members: Doug Dewling-Chair, 
George Smith-Vice Chair, Bill Janes-Secretary and 
John Oates-Member at Large. 

Audit Committee – is appointed by the Board of 
Directors. This Committee co-ordinates and reviews 
the external and internal audit functions with the 
Auditors and reviews other reports as required.  
The Committee members: James Anstey-Chair, 
Sean Brophy, Dave Dewling, Justin Crickard and 
Don Kavanagh.

Governance Committee – is appointed by the 
Board. This Committee reviews governance 
processes and proposes changes. The Committee 
members: James Anstey-Chair, Doug Dewling, 
Dave Dewling and John Oates.

Nomination Committee – is appointed by the 
Board to oversee the election process and conduct 
the election at the AGM. The Committee members: 
Dave Dewling-Chair, George Smith, and Dean 
Roberts. 

Cooperative Social Responsibility Committee – is 
appointed by the Board to oversee the corporate 
social responsibility for the Credit Union. The 
Committee members: George Smith-Chair, Bill 
Janes, Sean Brophy and Michelle Power.
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Program Agenda

84th Annual General Meeting
March 25 2021

Registration – 6:00 p.m.

Call to Order – 6:15 p.m.

Chair’s  Welcome

Introductions

Report on Registration 

Adoption of Rules of Order

AGENDA
1.   Adoption of Agenda 

2.   Minute of silence for deceased Members

3.   Minutes of the 83rd Annual General Meeting

4.   Unfinished Business arising from the Minutes

5.   Report of the Board of Directors

6.   Report of the Chief Executive Officer

7.   Report of the Independent Auditor

8.   Report of the Manager of Finance

9.   Report of the Audit Committee

10.  Appointment of the Independent Auditor

11.    Report of the Nomination Committee and Election of Directors

12.   New Business

13.   Adjournment
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Rules of Order
1. The meeting shall be called to order.

2. A member wishing to speak, shall after 
recognition by the Chair, state their name.

3. If a member, while speaking, is called to 
order, shall, at the request of the Chair, take 
their seat until the question of order has been 
decided.

4. Should two or more members rise to speak 
at the same time, the Chair shall decide who 
is entitled to the Floor.

5. No member shall interrupt another except on 
a point of privilege.

6. A member shall not speak more than once 
upon a question until all who wish to speak 
have had an opportunity to do so.

7. Any member, for information purposes, may 
request the motion under discussion to be 
reread, except when a member is speaking.

8. Any member who, upon request from the 
Chair, refuses to take his seat shall be subject 
to suspension for the remainder of the 
meeting.

9. Any motion presented becomes the property 
of the Credit Union and may be withdrawn 
only with the consent of the assembled 
members.

10. Speeches shall be limited to three minutes, 
including moving a motion.

11. Questions shall be decided upon by a show 
of hands except, where the Chair is in doubt, 
a roll-call shall be ordered.

12. A motion to reconsider shall not be entertained 
unless made by a member who voted in the 
majority and the motion received a majority 
vote.

13. When a motion is pending, no motion shall be 
in order except:

to adjourn
 - (not debatable)
to table  
 - (not debatable)
to put the previous question 
 - (2/3 not debatable)
to postpone to a certain time
 - (debatable)
to refer  
 - (debatable)
to amend
 - (debatable)
to postpone indefinitely which motion shall 
have precedence in the order listed. 
 - (debatable)

14. A roll-call shall require a demand for same by 
at least ten (10) members.

15. When a roll-call has been ordered, no 
adjournment shall take place until the results 
have been announced.

16. The Chair shall be entitled to debate on the 
subject after calling the Vice-Chair to preside 
over the meeting.

17. When provision is not made in the RULES 
OF ORDER and it is not in conflict with the 
Constitution, Roberts Rules of Order shall 
apply.

18. Motions amending the By-Laws require a 
vote of 2/3 of the members present.
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September 29, 2020

The meeting was officially called to order by Chair 
Dewling at 3:33PM.

Chair’s Welcome/Introductions
The Chair introduced himself and welcomed all 
members attending the 83rd PSCU AGM. 

The Chair welcomed guests: 
• Justin Crickard (Newfoundland & Labrador 

Housing Corporation) - Minutes
• Kelly Bray (Atlantic Central Credit Union) - 

Moderator

The Chair introduced, from the PSCU boardroom, 
Brian Quilty (PSCU CEO), Ian Barrett (PSCU Manager 
of Finance); John Paynter (PSCU IT), as well as other 
PSCU staff and Directors all attending virtually this 
year due to the pandemic. 

The Chair then introduced the 2019 Board of 
Directors:

o George Smith
o Bill Janes
o John Oates
o Jim Anstey
o Dave Dewling
o Tom Lawrence
o Ed Oates
o Barry Whitty

Report on Registration
The Chair asked Moderator Kelly Bray to report 
on registration. Kelly advised that a quorum was 
present.

Adoption of the Rules of Order
The Chair called for a motion to adopt the Rules of 
Order. 

Moved Dave Dewling and Seconded by Bill Janes 

MOTION CARRIED
         

Minutes of the 83rd Annual General Meeting
1. Adoption of Agenda
The Chair called for a motion to adopt the Agenda. 

Moved Michelle Power and Seconded by John 
Oates   

MOTION CARRIED      

2. Minutes of the 82nd Annual    
 General Meeting 
The Chair asked for a Motion to adopt the Minutes 
of the 82nd Annual General Meeting.  There were 
no errors or omissions noted by the membership.

Moved by Dave Dewling and Seconded by Sean 
Brophy   

MOTION CARRIED           

3. Unfinished Business Arising from   
 the Minutes
The Chair asked the members if they had any 
unfinished business to bring forward. There was 
none.

4. Report of the Board of Directors 
The Chair advised of the following momentous 
events in regards to the PSCU Board of Directors 
in 2019: 

• Your Board awarded the first member 
Bursary to Lauren McGrath

• Your Board is recommending a patronage 
refund of $200,000

• Your Board continues to support community 
through its CSR Committee

• Your Board continues to support and 
participate at the regional level

• Your Directors continue to participate on 
partner organization Boards

• The Atlantic Credit Union System continues 
its support in our Province

• The National Association continues to 
advocate for Credit Unions

• The Board recognizes Jim Anstey 10 years 
of service on the Board of Directors
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The Chair advised that the Board thanks the 
outgoing Directors for their dedication and service: 

• Tom Lawrence
• Barry Whitty
• Ed Oates

The Chair expressed a special thanks to Tom 
Lawrence who has served as chair of the Audit 
Committee for most of his 25 years as a director. 
Tom is currently living in Alberta. 

In closing, the Chair advised that the Board thanks 
the Management and staff for their support as 
well as members for their patronage. 

Moved by George Smith and Seconded by Bill 
Janes   

MOTION CARRIED

5. Report of the Chief Executive   
 Officer (CEO)
PSCU continues to provide financial solutions to 
maximize the financial well-being of members by 
concentrating on financial success, customer value, 
social responsibility, learning and development 
and creating efficiencies.

Credit Unions in the Atlantic Provinces and 
across Canada are investing millions of dollars in 
digitization. ASAPP is the new digitization software 
program in Atlantic Canada which will change the 
way Credit Unions do business. The digitization of 
membership opening and lending will be phased 
in over 2020-2024 by our service provider League 
Data. Nationally, many service providers continue 
to revolutionize the banking system in how Financial 
Institutions do business and significant changes 
are expected in modernizing the payment system. 
As an example in 2019 PSCU enhanced its online 
services providing: 

• Interac-e-Transfer® AutoDeposit, 
• Interac-e-Transfer® Request Money and
• Apple Pay for Collabria Credit Cards.

We are proud to recognize and extend 
congratulations to our employees in reaching the 
following: 

• Michelle Littlejohn - 20 years      
• Colleen Knight - 10 years

PSCU continues to support various charitable 
organizations. Since 2012 PSCU has contributed 
over $247,000 to a large group of organizations. 
PSCU is very pleased and honored to be recognized 
by the Association of Fundraising Professionals 
(AFP) and to have received the distinction of the 
2019 Outstanding Corporate Philanthropy Award 
for the work and contribution that PSCU has 
made to its community and the various charitable 
organizations. 

I would like to thank our Board for their leadership, 
support and guidance throughout the year   and 
our members, for your continued business and 
confidence in the Credit Union.

Moved by and Bill Janes and Seconded by Dave 
Dewling  

MOTION CARRIED

6. Report of The Independent    
 Auditor & Financial Statements 
Ian Barrett, PSCU Manager of Finance, presented 
the Independent Auditor’s Report.  

Ian advised that a clean audit opinion was issued 
and that the financial statements present fairly, in 
all material respects, the financial position of the 
PSCU and comply with all International Financial 
Reporting Standards.

      

Minutes of the 83rd Annual General Meeting
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Ian advised of the following financial metrics for 
2019: 

• Total Assets increased $59,109,838 to 
$62,341,783

• Total liabilities increased from $52,478,638 to 
$55,599,651

• Total Comprehensive Income increased 
from $155,126 to $244,280

In conclusion, Ian stated that the PSCU is pleased, 
despite a turbulent economic environment, with 
the financial performance of the credit union and 
look forward to its continued success.

Moved by and Dave Dewling and Seconded by 
Jim Anstey   

MOTION CARRIED

7. Report of the Audit Committee
Mr. Doug Dewling, Chair presented the Report of 
the Audit Committee.

On behalf of the Audit Committee and the 
management and staff of the Public Service 
Credit Union, Doug, thanked both Brian Scammell 
(Internal Audit) and Byron Smith (External Audit) for 
their work during the past year.

During 2019 the Audit Committee addressed 
recommendations from the following reports:

• Year-end Management Letter for December 
31, 2018

• Internal Audit Management Letter for 2018
• CUDGC Examination Report 2019

The Audit Committee also reviewed and 
recommended for approval to the Board of 
Directors:

• Financial Statements for the year ended 
December 31, 2018

• Internal Audit Review that will be actioned in 
2020

Moved by Dave Dewling and Seconded by Sean 
Brophy   

MOTION CARRIED

8. Appointment of the Independent   
 Auditor                                      
The Audit Committee moves that Byron Smith, CPA 
as Auditor for the External 2020 Year End Audit. 

Moved by Dave Dewling and Seconded by Bill 
Janes   

MOTION CARRIED

9. Report of the Nomination    
 Committee and Election  
 of Directors 
The three incumbent Directors who were up for 
re-election did not reoffer: 

• Tom Lawrence
• Barry Whitty 
• Ed Oates. 

The three Candidates that had put their name 
forward were appointed to the Board and to be 
acclaimed at the AGM include:

• Michelle Power
• Dean Roberts
• Sean Brophy

Moved by Dave Dewling and Seconded by George 
Smith                             

MOTION CARRIED

10.  Adjournment
Meeting Adjourned by Chair Dewling at 4:00PM

Minutes of the 83rd Annual General Meeting
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2020 was a year like none other. We began with a 
city-wide shutdown due to an historic snow storm, 
and little did we know the impact of a virus soon 
to be known as Covid-19 would have. We saw the 
Credit Union locked down, with operations onsite 
limited and many staff working from home. While 
we did open to limited counter service, many staff 
still operated from home. While this was happening 
the Bank of Canada was cutting interest rates and 
the Federal Government put many programs in 
place to support Canadians and the economy. 
Your management and staff throughout the year 
met this challenge and kept the safety of members 
top of mind while continuing a high level of service 
to members. 

Report of the Board of Directors

Doug Dewling, Chair

Regional
Our regional partners Atlantic Central, League 
Savings and Mortgage and League Data 
conducted their Annual General meetings virtually. 

Our Credit Union continues to contribute 
significantly to the Credit Union System. John 
Oates continues as a Director of League Data and 
George Smith continues as a Director of League 
Savings and Mortgage Company.  Doug Dewling 
continues as the Chair of the Atlantic Credit Union’s 
Chairs Association. 

The Atlantic Credit Union system funds eight $500 
bursaries at the College of the North Atlantic and 
three at Memorial University.  Atlantic Central, along 
with several Newfoundland and Labrador Credit 
Unions (including PSCU), contributes generously to 
the Kids Eat Smart Foundation and because of this 
combined support Credit Unions are considered a 
Platinum supporter of this organization.  

Provincial
In 2020 the Provincial Government passed 
amendments to the Credit Union Act stemming 
from the 2018 review. Your Board provided 
extensive comments and input to the review. 

PSCU
Last year the Board delayed the 2019 Annual 
General meeting because of the pandemic, 
and eventually held it virtually. The Board’s Co-
operative Social Responsibility Committee (CSR) 
became much more proactive in 2020. The Board 
has directed the committee to work towards 
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integrating CSR more fully into operations, evolve 
it into a more comprehensive program, and 
enhance reporting to the membership, including 
linkages to the seven co-operative principles 
and the United Nations Sustainable Development 
Goals. You will see the results of this work in annual 
meetings to come.

PSCU continued to support our community in 
2020. This is reported in the Community Section of 
this Annual Report.  

The PSCU $1,000 Scholarship for members or 
their children or grandchildren is being named 
the Public Service Credit Union Doug French 
Membership Scholarship. The scholarship came 
about as a result of a suggestion by Mr. French at 
the 2017AGM. It was not awarded in 2020, due 
to lack of applicants. The Cooperators Insurance 
came on board last year with a scholarship. The 
2020 recipient for their scholarship of $1,000 was 
Lauren McGrath. 

While PSCU had a successful year with significant 
deposit growth and profit in 2020, the Credit 
Union’s policy of 10% capital was not achieved. The 
Board therefore has not approved a patronage 
rebate to the members for the 2020 fiscal year.

The 2020 Annual General Meeting marks the 
completion of three-year terms for Bill Janes, John 
Oates and Doug Dwelling.  All three Directors have 
offered themselves for re-election. The Board 
thanks the outgoing Directors for their dedication 
and contribution during their term. 

Report of the Board of Directors
The Board would like to recognize members of the 
Board of Directors and Committee Members who 
have reached a milestone with the Public Service 
Credit Union this year. 

John Oates 15 years on the Board

The Board would like to recognize and congratulate 
Jim Anstey and Bill Janes, each who completed 
courses required for the Credit Union Director 
Achievement (CUDA) designation. 

Finally, I would like to welcome all our new 
members that have joined the PSCU, especially 
any new members who are attending their first 
AGM.

Respectfully submitted on behalf of the Board of 
Directors,

 

Doug Dewling, B.Comm. (Hons.)
Chair
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It is my pleasure to present the 2020 CEO report 
for the Public Service Credit Union (PSCU). 

The PSCU mission is to provide financial solutions 
to maximize the financial well-being of members. 
Our strategic direction focuses on achieving that 
mission by concentrating on financial success, 
customer value, social responsibility, learning 
& development and creating efficiencies. Our 
strategic business plan uses a balanced approach 
in achieving these objectives as we provide 
financial solutions to assist our members in making 
“Wise Financial Choices”. This strategy of balancing 
cost, growing assets and managing a profitable 
financial margin to generate sufficient profit, while 
meeting capital requirements for the long-term 
sustainability of the CU involves a robust plan for 
all aspects of our business. 

The PSCU relies on a national network of Credit 
Unions and service providers to assist with our goals. 
Credit Unions, the big FIs and the many service 
providers continue to revolutionize the banking 

Report of the Chief Executive Officer
system in how FIs do business. Significant changes 
are expected in modernizing the payment system 
such as open banking where third party providers 
like Fintechs are creating apps to integrate and 
work with FIs and suppliers to provide services 
and access customer’s accounts. 

Product and service enhancements require 
significant investment by Credit Unions and our 
providers, to enable CUs to provide new services 
and compete in the market place. In recent years 
significant investment in internet banking have 
been made to enhance the suite of products such 
as Deposit Anywhere™, Interac® Online, Interac 
e-Transfer®, Lock N Block™, Interac e-Transfer® 
AutoDeposit and Interac e-Transfer® Request 
Money. 

In 2020 a Digital Account Opening and Lending 
(DAOL) program was launched and will be phased 
in over a 2-3 year period providing members with 
the ability to apply for new membership and new 
loans on line or in branch. The goal is to create 
greater efficiency for the membership and loan 
application process, permitting a greater focus on 
the member experience and financial advice.

In 2021 Mobile Wallet will be launched, providing 
members the ability to use their Apple, Google and 
Samsung smartphones and watches to perform 
debit card transactions, similar to using the actual 
debit card where ever the contactless symbol, 
Interac Flash® and logos for Apple, Samsung or 
Google appear in-store, on-line and in-app. 

As your CEO, I am engaged with the Atlantic 
Canada Credit Union System Strategy Committee 
consisting of eight (8) CEOs from CUs in the Atlantic 
that provide direction and support in the evolution 
of the Atlantic CU system. The current priority for 
CUs is the continuation of the digitization strategy 
for products and services as noted above. CUs in 
the Atlantic and across Canada are investing into 

Brian Quilty, CEO
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a digitization, creating a multi-channel integrated 
approach for members to do their business, 
anywhere, anytime, at their convenience, at a 
method of their choosing. 

This will create a significant change in the way CUs 
do business and will require all parties, employees 
and members to learn new ways of connecting 
to do business. Major initiatives like these are 
imperative, as less and less members come into 
the branch and more and more members avail of 
services that are convenient and user friendly to 
do business, anywhere, anytime. 

In 2020 PSCU also played a role in the creation 
of a new company, Credit Union Financial 
Management (CUFM) with the transition of the 
individual wealth management services of 16 
CUs in the Atlantic under the former Credential 
Financial Strategies Inc. This new company is 
the first wealth management shared service 
arrangement in Atlantic Canada. Our Credit Union 
is now a shareholder in this new entity, sharing in 
the consolidated success. The goal of CUFM is a 
better brand and marketing approach, focusing 
on improving the customer service experience 
leading to an increased wealth management 
portfolio with sustainable revenue streams.

Financial 
PSCU’s balance sheet and income statement reflect 
assets of $68 million and a profit of $383,000. 

Employees
In 2020 our providers such as League Data, 
Atlantic Central, Concentra, CUSource, Sagen 
and CUMIS provided training to our employees 
in various areas such as loans, loan insurance 
products, money laundering, risk management, 
banking programs and various deposit products.

Report of the Chief Executive Officer
We are proud to recognize and extend 
congratulations to our employees in reaching the 
following milestones:

Lisa Quirk               25 years
Wanda Learning     5 years

I would like to thank our employees for their support 
and I look forward to working with our employees 
as we build our credit union to meet our member’s 
financial goals.

Conclusion
I would like to thank our Board for their leadership, 
support and guidance throughout the year. 
Additionally I would like to thank you, our members, 
for your continued business and confidence in the 
Credit Union and I look forward to building on our 
Credit Union’s financial success.

Respectfully Submitted,
 

Brian Quilty, B. Comm; ACUIC (Hons.); FCUIC
CEO
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Community Engagement

Banking that goes 
further.
Credit unions are more than a bank and 
you are more than a customer. You’re a 
member—and we make a local impact by 
ensuring your money staysright here in 
your community.   

pscu.ca

PSCU, its members, employees and affiliated 
companies have contributed over $274,000 to a 
large group of organizations since 2012. 

Some of our major support has been provided to: 

Kids Eat Smart Foundation NL . . . . . . . . . . . . . $52,150

Children’s Wish Foundation  NL . . . . . . . . . . . $34,500

Young Adult Cancer Canada NL 
(YACC)-Shave for the Brave  . . . . . . . . . . . . . . $32,000

Canadian Cancer Society 
NL-Daffodil Place    . . . . . . . . . . . . . . . . . . . . . . . . $28,500
Resource Center for the 
Arts/LSPU Hall  . . . . . . . . . . . . . . . . . . . . . . . . . . . . $15,000

College of North Atlantic  . . . . . . . . . . . . . . . . . . $12,500

Association of New Canadians . . . . . . . . . . . . $9,000

NLCU Charitable Foundation  . . . . . . . . . . . . . . . $7,490

Special Olympics NL . . . . . . . . . . . . . . . . . . . . . . . .$5,600

Canadian Armed Forces 
Resource Center NL . . . . . . . . . . . . . . . . . . . . . . . . $5,000

Single Parents Association NL  . . . . . . . . . . . . . $4,000

Canadian Cooperative 
Development Fund . . . . . . . . . . . . . . . . . . . . . . . . . $4,000

Skills Canada NL Together by Design . . . . . . .$2,500

Easter Seals NL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$2000

Marine Institute  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$2000

Church Lad’s Brigade . . . . . . . . . . . . . . . . . . . . . . .$2000

Staff Choice Charity /Nevaeh’s 
Angel Foundation . . . . . . . . . . . . . . . . . . . . . . . . . . . $1000
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Public Service Credit Union adopted a 
Cooperative Social Responsibility (CSR) Program   
in 2012 to support community organizations in 
Newfoundland and Labrador. This CSR program 
formed partnerships with charitable organizations 
throughout our community and approximately 
$25,000 annually has been directed toward 
helping these organizations achieve their goals. 
It has been a tremendous success on a number 
of levels including building a strong presence as 
a business that is truly invested in the betterment 
of its community and fostering a strong sense of 
pride among Members, Board and Employees that 
the PSCU is actually creating a positive notable 
difference.      

Kids Eat Smart Foundation 
Kids Eat Smart Foundation is a registered charity 
that supports education, health, and well-being of 
school children throughout the province through 
support of Kids Eat Smart Clubs - nutrition programs 
run by volunteers at schools and community 
centers. The Foundation supports more than 255 
Kids Eat Smart Clubs in the province, making 
nutritious food choices available to students with 
the assistance of 6100 volunteers who serve 
31,000 meals every school day!

PSCU committed for the 9thth consecutive year 
and in 2020 contributed $5000 to the Kids Eat 
Smart Foundation. Throughout the year another 
$604 was contributed by employees through 
payroll deductions. Since 2012 the Credit Union 
has contributed $52,150 with an additional $7074 
contributed by its employees for a total of $59,224.

$59,224 = 59,224 meals
GOOD EATING = GOOD THINKING = 

BEING YOUR BEST!

Young Adult Cancer Canada 
 

Young Adult Cancer Canada’s mission is to build a 
community of young adults diagnosed with cancer 
that provides information, support, skills and 
opportunity. Young Adult Cancer Canada (YACC) 
was established in 2000 (originally as RealTime 
Cancer) by Geoff Eaton after his first cancer 
challenge. Geoff’s vision focused on educating 
and supporting young adults. At the core of that 
vision was the belief that cancer–like all of life’s 
challenges–brings with it valuable lessons and 
experiences.

In 2020 PSCU contributed $4000 for Shave for the 
Brave events and since 2013 PSCU has contributed 
$32,000 to Young Adult Cancer Canada.

Resource Center for the Arts 
The LSPU Hall affectionately known as the “Hall” 
is a home base for the Resource Centre for the 
Arts (RCA).The Hall is the heart of theatre and the 
cultural pulse of downtown St. John’s. Thousands 
of internationally acclaimed actors and musicians 
have passed through the Hall on their way to 
stardom, and in this city you’re steps away from 
the action!

On any given night the LSPU Hall is teeming with 
activity, everything from theatre and sound 
symposiums, to film festivals and rock shows-the 
Hall has it all! 

PSCU donated $2500 to the arts community in 
2020 for a cumulative total of $15000 since 2015.

Community Engagement
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PSCU Scholarship
In 2019 PSCU created a new annual Scholarship 
in the amount of $1000 for members as well 
as children and grandchildren of members. 
Unfortunately there were no applications for this 
scholarship in 2020. 
We are pleased to state that in the spirit of 
cooperation, Cooperators Insurance also 
sponsored a $1000 scholarship for 2020. We are 
pleased to report that Lauren McGrath a second 
year student at Memorial University was the 
recipient of this scholarship.

PSCU Bursary-College of the  
North Atlantic
PSCU sponsored a $500 bursary to students at 
the College of the North Atlantic for the 2020 
academic year and the recipient will be awarded 
this spring. 

This is the 9th consecutive year that PSCU has 
contributed to the CNA bursary since 2012 for a 
total of $12,500.

Awarded to a full time student enrolled in the 
second or third year of any diploma program. 
Students must demonstrate financial need, 
academic merit, commitment to completing their 
studies and determination to succeed. Special 
consideration may be given to students who are 
credit union members or can demonstrate an 
affiliation with the credit union system.

The 2019/20 recipients, all from the Prince Philip 
Drive Campus:

Lilian Heffern Graphic Communication
Michael Keating Sound & Recording
Syed Avik  Office Administration RIM

Atlantic Credit Unions  
Educational Award Program
The program includes three (3) endowed awards 
(The Western Regional School of Nursing, The 
Faculty of Business Administration, and The 

School of Social Work).The endowed awards 
are established with gifts from the Atlantic Credit 
Unions. The three gifts for $10,000 directed 
toward the endowed funds will be invested in the 
University’s overall endowment and will pay out 
a portion of the interest to the selected students 
each year.

PSCU Marine Institute Award  
for Leadership
Effective 2017, for a ten (10) year period, one 
annually funded award for the Marine Institute 
has being established with an annual gift of $500 
from the Public Service Credit Union.  

Joshua Burt, a 3rd year student in the Underwater 
Vehicle program at the Marine Institute was 
the 2020 recipient of the Public Service Credit 
Union Award for Leadership. Joshua was also the 
recipient in 2019. The Eastern Edge Robotics Retreat 
is an active team on campus and many students 
in the School of Technology actively participate 
in the team and have excelled at the local and 
national level. Joshua is an active participant in 
the Eastern Edge Robotics team and over the last 
two years increasingly taken a leadership role in 
the team. He has also participated in various on 
campus recruitment events that not only support 
the team but also his program of study at MI. He 
will play a key role moving into the regional and 
hopefully international competitions.

The student recipients of these awards each year 
is selected by each faculty from the pool of eligible 
students that are enrolled.  Typically faculties 
request the submission of applications, though 
each does handle student awards differently. 
All of the administration for these awards are 
administered by Memorial University.

The Church Lads’ Brigade 
PSCU contributed $2000 to the Church Lads’ 
Brigade (CLB) in 2020. The mission of the CLB is 
to provide educational, recreational and social 
activities to help youth develop the necessary skills 
to become future leaders.

Community Engagement
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Nevaeh’s Angel Foundation 
In 2020 PSCU employees selected the Nevaeh’s 
Angel Foundation as their charity of choice to 
contribute $1000. Nevaeh Denine, a 9 year old girl 
who started a lemonade stand in St. John’s to raise 
money for fellow children with cancer. She raised 
thousands of dollars for the cause.

Special Olympics NL  
PSCU contributed $2000 to the Special Olympics 
in 2020. The Special Olympics is dedicated to 
enriching the lives of Newfoundlanders and 
Labradoreans with an intellectual disability 
through sport. Their vision is that sport will open 
hearts and minds towards people with intellectual 
disabilities and create inclusive communities all 
across Canada.

Throughout 2020 PSCU provided sponsorship 
to various other organizations such as Alzheimer 
Society, RNC Crime Prevention Guide, and the 
Local Police Curling Association who support 
children’s charities such as NL Tourette’s Syndrome 
Foundation. 

Credit Union Week 
Each October Credit Unions celebrate the great 
work that credit unions have achieved in their 
communities and throughout the world.  

This year we celebrated with scale back version 
of our regular activities of refreshments, treats 
and chance to win a prize each day and our 
regular Friday morning in which employees cook 
a breakfast, we instead provided our employees 
with a lunch from Swiss Chalet. 

Loyal 2 Local 
One of the most engaging system cooperative 
initiative in 2020 was the Loyal 2 Local Challenge 
where Credit Unions in the Atlantic supported local 
businesses. Employees of CUs were provided with 
$50 ($25 from PSCU and $25 from Atlantic Central) 
to purchase products and/services from a local 
company. 

This initiative was incredibly successful over the 
two-week period that it was running and while 
the challenge is over, the heightened awareness 
it created for supporting local became part 
of our everyday living. The initiative received 
a high level of attention on social media. On 
Facebook alone, it generated more than 200 
posts featuring approximately 148 local businesses 
and 9 community groups in Newfoundland and 
Labrador – 44 of which are located in St. John’s (39 
businesses, 5 community groups). Additionally CUs 
in the Atlantic participated in a similar challenge 
during Christmas, Pay it Forward where employees 
contributed $50 to a charitable organization of 
their choice.

Throughout the year we celebrated various 
holidays and milestones, St.Patricks, Canada Day, 
Halloween, Christmas and birthdays and one 
special birthday in 2020, Sharon Tucker who 
reached the magical age of 60!

Community Engagement
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Report of the Manager of Finance

It is my pleasure to report on the financial per-
formance for 2020.  

Asset and Deposit Growth
The loan portfolio increased by $7000 compared 
to a decrease of $614,000 in 2019. Loans increased 
from $49,826,000 to $49,833,000. The loans and 
mortgages make up 23% and 46% of the balance 
sheet respectively compared to 30% and 50% in 
2019.

In 2020 assets increased by $6,211,000 compared 
to a $3,232,000 increase in 2019. Total assets 
increased from $62,342,000 to $68,553,000 for 
9.96% increase. 

Cash and investments increased by $6,213,000 
from $11,694,000 to $17,907,000. The cash and 
investments make up 26% of the balance sheet for 
2020 compared to 19% in 2019.  With this increase 
liquidity remains in a strong position.

Although we have a line of credit with Atlantic 
Central, we did not need to access it in 2020 and 
spent the year operating from demand liquidity 
with a December 31, 2020 balance of $13,107,000 
versus $7,371,000 in 2019.
In 2020 the deposits increased by $5,990,000 
compared to a $3,121,000 increase in 2019. 
Deposits increased from $55,600,000 to 
$61,590,000. 

Liquidity
All credit unions are required to maintain 6% of 
liabilities in the form of Statutory liquidity, which 
may be used if there is a draw down on deposits. 
Statutory liquidity, which is maintained at Atlantic 
Central is composed of investments such as term 
deposits and savings, and excludes encumbered 
deposits. As of December, 2020, our credit union 
had $16,802,000 in total liquidity, resulting in a 
surplus of $13,107,000 compared to $7,355,000 
in 2019. 

Loan Loss Risk
 In 2020 there was an expense of impaired loans of 
$237,000 compared to an expense of $133,000 
in 2019. The IFRS 9 allowance for impaired loans 
is $649,000 compared to $603,000 in 2019 
representing 1.30% of the loan portfolio for 2020 
and 1.20% for 2019. Loans written-off for the year 
total $192,000 compared to $90,000 for 2019.

Capital Adequacy 
In 1992 legislation was enacted to require credit 
unions to maintain a minimum 5% of assets in 
equity, comprised of 2% share capital and 3% 
retained earnings. As of 2020 our credit union is 
required to have $3,428,000 in equity to meet the 
absolute minimum 

Ian Barrett
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Regulatory requirements. Additionally in 2018, 
the Management researched, developed and 
the Board approved a formal capital framework 
using sound financial principles and industry best 
practices which established a requirement for an 
additional 5% capital $3,428,000 to be maintained.  
As of December 31, 2020 the combined Regulatory 
and Board mandated capital requirement for the 
PSCU is 10% capital, representing $6,855,000. Our 
credit union is reporting total capital of $6,607,000 
for a shortfall of $248,000. PSCU is committed to 
maintaining its equity requirements as the assets 
of the credit union grow.  

Income Statement
Our credit union recorded a before rebate and tax 
profit of $395,000 compared to $485,000 for 2019. 
The profit represents 0.58% of assets compared to 
0.79% for 2019. After taxes of $56,000 the profit 
for 2020 is $383,000.  Our financial margin, the 
difference between interest income and interest 
cost decreased from $2,140,000 to $2,101,000 
representing a $38,000 decrease compared to a 
$72,000 increase in 2019.  As a result, the financial 
margin slightly decreased from 3.43% to 3.07%.
 
Other income consisting of rebates, user fees and 
insurance commission decreased from $526,000 
to $491,000.
 
Total operating expenses increased by $32,000 
from $2,221,000 to $2,253,000.

Report of the Manager of Finance
Conclusion
In light of the Covid-19 Pandemic, we continue 
to find ourselves in a very challenging economic 
environment. However, we are pleased with the 
overall financial performance of the Credit Union 
and look forward to its continued success. 
 
Respectfully submitted,

 
Ian Barrett
Manager of Finance
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REDDY KILOWATT CREDIT UNION

Report of the Audit Committee
At the last Annual General Meeting the Credit 
Union membership confirmed the appointment of 
Brian Scammell, CPA as our Auditor for the Internal 
Audit and Byron Smith, CPA for the External Year 
End Audit. On behalf of the Audit Committee and 
the management and staff of the Public Service 
Credit Union, I would like to thank both auditors for 
their work during the past year.

During 2020 the Audit Committee met six times 
and addressed recommendations from the 
following audit reports:

• Year-end Management Letter for December 
31, 2019

• FINTRAC Biennial Review 2020

• Digital Boundary Cyber Security Report 2019

The Audit Committee worked closely with 
management of the Credit Union as well as the 
auditors to ensure the timely implementation of 
all recommendations stemming from the above 
reports.

The Audit Committee also reviewed and 
recommended for approval to the Board of 
Directors, the Financial Statements for the year 
ended December 31, 2019.

The Audit Committee met with the External 
Auditor, and Internal Auditors during the year to 
develop the Internal Audit plan, which included 
the Internal Audit Review that was completed in 
December 2020, with the Report for that audit 
being actioned in early 2021.

The Audit Committee meets on a regular basis 
to review quarterly financial reports prepared 
by management as well as reports provided 
by external parties such as Atlantic Central. 
The Committee also reviews quarterly reports 
submitted by the Credit Union to the Regulator, 
Credit Union Deposit Guarantee Corporation.  
Under the mandate of the Committee it is also 
responsible for the review of Risk Management.  
As such it receives regular reports on the key risk 
areas of the Credit Union and its operations and 
ensures risk areas are monitored and actioned as 
required. In 2020 this included risk surrounding the 
effects of the Covid-19 Pandemic on operations.  

I would like to express my sincere thanks to the 
Audit Committee members, Justin Crickard, Don 
Kavanagh, Dave Dewling and Sean Brophy as well 
as the Credit Union staff for their support during 
the year.

Respectfully submitted,

 

James Anstey
Chair
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Public Service Credit Union
Financial Statements

December 31, 2020
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The accompanying notes are an integral part 
of these financial statements.



2020 IN REVIEW 31

The accompanying notes are an integral part 
of these financial statements.



PUBLIC SERVICE CREDIT UNION32

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.

The accompanying notes are an integral part 
of these financial statements.



2020 IN REVIEW 33

The accompanying notes are an integral part 
of these financial statements.



PUBLIC SERVICE CREDIT UNION34

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 35



PUBLIC SERVICE CREDIT UNION36

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 37



PUBLIC SERVICE CREDIT UNION38

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 39



PUBLIC SERVICE CREDIT UNION40

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 41



PUBLIC SERVICE CREDIT UNION42

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 43



PUBLIC SERVICE CREDIT UNION44

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 45



PUBLIC SERVICE CREDIT UNION46

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 47



PUBLIC SERVICE CREDIT UNION48

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 49



PUBLIC SERVICE CREDIT UNION50

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 51



PUBLIC SERVICE CREDIT UNION52

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 53



PUBLIC SERVICE CREDIT UNION54

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 55



PUBLIC SERVICE CREDIT UNION56

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 57



PUBLIC SERVICE CREDIT UNION58

OPENING DOORS TO OPPORTUNITIES IN EVERY WAY.



2020 IN REVIEW 59

Products and Services
YOUR MONEY
Electronic Services 

• MemberDirect® Integrated - Online Banking 
• Mobile Web Banking 
• iPhone and Android™ Apps
• Lock’N’Block™ 
• Deposit Anywhere™ 
• Interac® Direct Payment 
• Interac e-Transfer® 
• Interac Flash® 
• Interac® Online 
• Interac® Autodeposit
• Interac® Request Money 
• Cross-border Debit 
• E-Statements
• ATM Networks (Interac®, AccuLink®, 

Cirrus®, Exchange®, Plus®)
• Ding-free® (Surcharge-Free ATMs) 
• ICU (Integrated Credit Union Services CUs in 

the Atlantic)
• Payroll Deposits 
• Direct Deposits 
• Bill Payment
• TeleService®
• Mastercard® Credit Card
• Apple Pay on Credit Cards 

Chequing Services
• Personal Chequing
• Business Chequing
• Non Profit Chequing

Saving Services
• Savings
• High Interest Savings Account (HISA)
• Special Payroll Deposits
• Fat Cat Accounts®

YOUR FINANCING
• Loans and Mortgages
• Personal Loans
• Conventional Mortgages
• Collateral Mortgages
• RRSP Loans
• Investment Loans
• Dealer Plan Financing
• Home Equity Lines of Credit 
• Line of Credit-Loans
• Overdraft Protection 

YOUR FUTURE 
Investment Products and Services 

• Term Deposits 
• RRSP/RRIF/RESP 
• Tax-Free Savings Accounts 
• Retirement Planning 

Insurance
• Credit Life & Disability Insurance  
• Critical Illness Insurance
• Mortgage Insurance 
• Home/Auto Group Insurance  

(Available through Cooperators Insurance)
• Travel Insurance  
• Term Life Insurance 

Financial Management
• Through CUFM: Wealth Management, 

Financial Planning and Insurance Services 
• Financial Counselling
• Trust Services

Additional Services
• Foreign Exchange 
• Canadian/Foreign Money Orders 
• Bill Payments 
• Safety Deposit Box Rentals 
• Legal Witnessing 
• Certified Cheques 

Coming soon… 
• Mobile Wallet for Apple®, Google and 

Samsung

®Credit Union is registered user of TeleService, TelPay, MemberDirect trade marks owned by Vancouver City Savings Credit Union. ®Mastercard is a registered trade mark owned  
by Mastercard International. Credit Union licensed user of the Mark. ®INTERAC is a registered trade mark owned by Interac INC, Credit Union authorized user of the mark.
®Registered trade mark. Credit Union authorized user of the mark.



PUBLIC SERVICE

PUBLIC SERVICE CREDIT UNION

403 Empire Avenue

St. John’s, NL A1E 1W6

Phone: 709-579-8210

Fax: 709-579-8233 (24 Hours)

Toll Free: 1-800-563-6755

Email: pscuadmin@pscu.ca

pscu.ca


